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SITUATION

A leading fire and safety service provider in the UK needed a comprehensive communication and safety solution to
enhance their mission-critical operations. This organization, responsible for responding to emergencies in diverse and
high-risk environments, sought a system that would enable secure communication, real-time tracking, and lone
worker protection for their firefighters and safety personnel.

With workers frequently deployed to hazardous environments, such as active fires, accident scenes, and remote
areas, it was crucial to adopt a technology solution that would ensure their safety, improve operational efficiency,
and enable rapid emergency responses.

CHALLENGES

High-Risk Environments:

Firefighters and safety personnel regularly operate in dangerous conditions, where quick response times and clear
communication are essential for saving lives.

Lone Worker Protection:

With personnel often working alone in hazardous environments, it was vital to implement a reliable solution that
could monitor their safety and provide an instant alert in case of emergency.

Real-Time Situational Awareness:

The organization required real-time visibility of personnel locations and incident details to deploy resources
effectively and manage operations efficiently.

TASSTA SOLUTION

To address these challenges, the fire safety service provider implemented TASSTA's T.Flex and T.Lion solutions.
TASSTA's technology provided critical features designed to enhance communication, safety, and emergency response
capabilities. Key benefits of the implementation included:
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1. Mission-Critical Push-to-Talk (PTT):

TASSTA’s T.Flex solution enabled secure, instant Push-to-Talk communication across all team members, ensuring
seamless coordination between firefighters, safety personnel, and the command center. This capability was
particularly valuable in fast-paced and high-pressure situations where immediate communication was vital.

2. Lone Worker Protection (LWP):

TASSTA's certified Lone Worker Protection solution ensured that personnel working alone in dangerous environments
had a safety net. Workers could trigger emergency alerts by pressing a dedicated button, instantly notifying the
command center. In addition, the “Man Down” feature would automatically activate an alert if a worker became
incapacitated, ensuring swift emergency response.

3. Real-Time Monitoring and Tracking:

The T.Rodon client managed real-time communication and geolocation data, allowing the command center to track
the precise location of personnel during an incident. This enabled rapid decision-making and the deployment of the
most appropriate teams based on the real-time situation on the ground.

4. Comprehensive Command and Control:

TASSTA’s T.Lion platform provided centralized control over all communication channels, recording calls, managing
GPS data, and supporting a wide array of safety features. The system gave the command center complete visibility
over all ongoing operations, improving coordination and response times.

5. Emergency Alerts with Full Visibility:

When an emergency was triggered, TASSTA's system allowed the command center to immediately assess the
situation by activating nearby cameras and audio channels. This provided a comprehensive understanding of the
incident, enabling the command center to deploy resources with precision and efficiency.

RESULTS

The implementation of TASSTA's T.Flex, T.Rodon and T.Lion solutions has greatly enhanced the operational
capabilities of the fire safety service provider. Key outcomes include:

Improved Communication Efficiency:
Mission-critical Push-to-Talk functionality enabled faster and more reliable communication during emergency
operations, reducing response times and increasing team coordination.

Enhanced Personnel Safety:
The Lone Worker Protection system ensured that isolated workers could instantly signal distress, allowing the
command center to respond rapidly and ensure their safety.

Faster and More Accurate Emergency Response:
Real-time tracking and monitoring allowed for more precise deployment of resources, ensuring that teams were
quickly dispatched to the right locations during critical incidents.
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